
     
 

NAVIGATING CPS 
(Key Resources to Make Your CPS Undergraduate Life Easier) 

 
WEB RESOURCES 
USFconnect: Log into http://usfconnect.usfca.edu with your Username and Password for: 
!  My Connection: USF General Announcements 
!  My Courses: Course Tools 
!  Student Self Service: Student Account Activity, Registrar, Books, Degree Audit, Change of Name, Address or Phone number  
 and other online services 
!  Email, Calendar, and Groups: tools for CPS students 

Blackboard: http://blackboard.usfca.edu 
Information Technology Services (ITS) Resources for Students: http://www.usfca.edu/its/students/index.html 
Library (for assessment of overdue library materials): http:usfconnect.usfca.edu/library 
Web Resources (CPS): http://www.cps.usfca.edu/academics/resources  
 
DEGREE AUDIT 
Log into: http://usfconnect.usfca.edu with your Username and Password. Click on the Student tab; under ÒStudent Self Service,Ó select 
Click here, click ÒStudent RecordsÓ, and then click on Degree Audit (or a name to be determined in the BANNER database system.)  
Your initial degree audit was sent to you with your USF admission letter.  If there are discrepancies, please contact the Undergraduate 
Admission Evaluator at (415) 422-6143.  
 
PORTFOLIO ESSAYS 
You have three opportunities to submit portfolio essays (30 units maximum): INTD 300, INTD 308, and in the Extended Education 
course, “America in the 1930s.”  There are no other opportunities for portfolio submission.  Evaluation of portfolio essays takes 
approximately 8 to 10 weeks.  Results will be mailed to you after the evaluation is complete.  Portfolios are evaluated individually; 
students do not usually receive their portfolios back at the same time as other cohort members.  If you do not receive your portfolio 
results by two weeks before the start of INTD 300 and/or “America in the 1930s,” please contact Tina Lieu (415) 422-2133 or email her 
lieut@usfca.edu. 
 
ACADEMIC ADVISING SERVICES 
Regional Campuses and the Admission Advisor (San Francisco Campus) provide academic advising to you during the first semester (IS 
307 and IS 308) of the program.  Beginning with the second semester in the program, your academic advisor is one of the following: 
 
Sherry McCoy   (415) 422-2064  mccoy@usfca.edu San Francisco (AE and BSIS students) 
Cora Augusta-Dupar    (415) 422-5786 dupar@usfca.edu San Ramon (all students) 
Lydia Hull     (415) 422-2085  hull@usfca.edu South Bay (all students); San Francisco (OB, OB&L, and BPA students) 
Francisco Gamez    (415) 422-2316   fgamez@usfca.edu North Bay and Sacramento (all students) 
    
EXTENDED EDUCATION (GENERAL EDUCATION, CORE CURRICULUM OR ELECTIVE COURSES) 
You are encouraged to satisfy your General Education, Core Curriculum and/or elective units through the CPS Extended Education 
Program.  Please visit the Extended Education web site www.cps.usfca.edu/extended_education or call (415) 422-2397. 
 
STUDENT ACCOUNTS/TUITION PAYMENTS 
You are encouraged to check your Student Account by logging on to http://usfconnect.usfca.edu with your Username and Password. Click 
on the Student tab; under Òebill &  epayÓ select Click here and then click ÒView AccountsÓ to see your account summary.  Payments 
are due the first of each month and can be paid online.  You may also contact One Stop Enrollment at (415) 422-2020 or 
onestop@usfca.edu. 
 
COLLEGE LEVEL EXAMINATION PROGRAM (CLEP) INFORMATION 
There is no limit on the number of units you can earn through CLEP.  However, you will not receive credit for CLEP exams that duplicate 
course credit already given.  Please speak with your Academic Advisor before taking a CLEP exam. For further information, contact the 
College Board web site http://www.collegeboard.com/clep or (800) 323-7155 or (609) 771-7865. 
 
PERMISSION TO ENROLL AT ANOTHER INSTITUTION (PEAI) 
You must submit and receive course approval prior to taking a course at another institution.  PEAI approval is available online at 
http://www.usfca.edu/admission/peai. Once the course has been completed, an official transcript must be sent to the USF Registrar for 
processing.  Once enrolled at USF, you may take a maximum of 12 semester units at another institution. 
                            
 



 
 
PETITION FOR AN EXCEPTION TO POLICY (PEP) 
You must submit a petition when requesting an exception to academic and/or administrative policies and procedures. The PEP form is 
available online at http://www.cps.usfca.edu/student/resources/petition.pdf or email cpspetitions@usfca.edu. 
 
GRADES 
Grades are recorded online by each instructor approximately two weeks after the last class session.  You can view your grades by logging 
on to http://usfconnect.usfca.edu with your Username and Password. Click on the Student tab; under ÒStudent Self Service,Ó select Click 
here, click ÒStudent RecordsÓ and then click on grades, transcript, etc.  Official grade reports will not be mailed to you except upon 
request at: http://www.usfca.edu/acadserv/academic/registrar/grades.html. You may also ask your instructor for an “unofficial” grade 
report at the end of your course.  As grading policies may vary by instructor, please clarify these policies with your instructors. Please note 
that an “Incomplete” becomes an “F” if the course is not completed by the deadline set by your instructor (no later than 15 weeks after the 
last class session). This also applies to students who withdraw/have been withdrawn from the program with an “Incomplete” on their 
record. 
 
CLASS ATTENDANCE/WITHDRAWAL PROCEDURES 
If you are absent from more than one class in a course, you may be subject to administrative withdrawal from the course/program.  If you 
know in advance that you will be absent or late for a class, it is your responsibility to notify your instructor.  If you need to withdraw 
from a class, contact your Academic Advisor.  If you need to withdraw from the University, email the Registrar’s Office at 
registrar@usfca.edu. 
 
GENERAL EDUCATION CURRICULUM (GEC) OR CORE CURRICULUM (CC) REQUIREMENT REMINDERS 
Lower division philosophy must be an introduction to philosophy and cannot be a critical thinking, logic, or ethics course.  Any USF 
philosophy course fulfills this GEC/CC requirement. Lower division public speaking must be a course that teaches you how to make 
presentations; it is not an interpersonal or oral business communication course.  If you are taking the courses outside of USF, please request 
PEAI approval to ensure that you are taking the correct courses to fulfill GEC/CC requirements.  The PEAI web site also contains GEC/CC 
course descriptions at http://www.usfca.edu/admission/peai.  
 
COMMENCEMENT CEREMONY 
You will be mailed information regarding eligibility to participate in the CPS Commencement Ceremony approximately four months prior to 
your cohort’s last class session.  All eligible students should submit a CPS Graduation Application and Graduating Student Survey online at 
http://www.usfca.edu/graduation.  For additional questions regarding Commencement, contact the Graduation Center at (415)422-6856 or 
email gradcenter@usfca.edu. 
 
ADDITIONAL RESOURCES 

One Stop Enrollment (onestop@usfca.edu) 
Financial Aid 
Registrar 
Student Accounts 

Portfolio Evaluation Center (lieut@usfca.edu) 

(415) 422-2020 
 
 
 

(415) 422-2133 

Admission 
Bookstore                                                    (415) 422-6493 
Career Service Center (www.usfca.edu/career) 
Counseling Center (www.usfca.edu/counseling_center) 
Graduation Center 
Information Technology Services (ITS) 
Learning & Writing Center 
Library (www.usfca.edu/library) 

(415) 422-6563 
 (1-800-423-4118)  

(415) 422-6216 
(415) 422-6352 
(415) 422-2020 
(415) 422-6668 
(415) 422-6713 
(415) 422-2660 

Student Disability Services (SDS) 
Veterans’ Benefits  

(415) 422-2613 
(415) 422-6716 (1-888-442-4551) 

CPS Student Policies and Procedures Guide www.cps.usfca.edu/ug (Adobe Acrobat needed) 
USF General Catalog  www.usfca.edu/acadserv/catalog 
USF Graduation Center Web Page www.usfca.edu/graduation 

CPS Evening Telephone Number (M-Th) between 5:00 p.m. and 6:30 p.m. is (415) 422-5323. 
 

PROGRAM PROGRAM DIRECTOR ASSOCIATE DIRECTOR PROGRAM ASSISTANT 
Applied Economics (AE)   
www.cps.usfca.edu/prospective/ae 

 James Forcier  
(forcier@usfca.edu)  

Bonnie Shaw 
(shawb@usfca.edu) 

Jo-Ellen Radetich 
(radetich@usfca.edu) 

Public Administration (BPA, BPA/LEL, BPA/NA) 
www.cps.usfca.edu/prospective/bpa 

Maurice Penner  
(penner@usfca.edu) 

Gleb Nikitenko  
(nikitenko@usfca.edu) 

Jo-Ellen Radetich 
(radetich@usfca.edu) 

Information Systems (BSIS)  
www.cps.usfca.edu/prospective/bsis 

Moira Gunn 
(gunn@usfca.edu)  

 Wilma Kay 
(kay@usfca.edu) 

Organizational Behavior & Leadership (OBL)  
www.cps.usfca.edu/prospective/obl 

Richard Stackman  
(rwstackman@usfca.edu) 

Bonnie Shaw  
(shawb@usfca.edu) 

Lauren Johnson 
(lgjohnson@usfca.edu) 

INTD 307, INTD 308, INTD 300 Portfolio Essays 
(Writing Program)                  
 
INTD 304 (Social Ethics) 
 
Extended Education Program 
www.cps.usfca.edu/extended_education 

Phil Hanson  
(hansonp@usfca.edu) 
Kim Connor  
(connork@usfca.edu) 
Kim Connor  
(connork@usfca.edu) 

 Jo-Ellen Radetich 
(radetich@usfca.edu) 
Jill Tolfa 
(jtolfa@usfca.edu) 
Jill Tolfa 
(jtolfa@usfca.edu) 
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